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B Introduction

“Network FAX Ver. 4.4.x” is referred to as “Network FAX” in this manual.
Network FAX is a communications software package that integrates fax communication, document management and
client management to increase the efficiency of all your business communications.

This software was developed to fill a need for efficient and flexible business communications. We hope our customers
find it useful. Please read this manual thoroughly to get the most out of Network FAX.

I Important Notice

(1) This software is licensed, copyrighted, and owned by Comuse Co., Ltd. All rights are reserved and
protected by Copyright Laws in the USA.

(2) Note that copying all or part of the content of this program or manual for any reason other than making
a program backup without the permission of Comuse Co., Ltd. will breach the rules of copyright.

(3) Comuse Co., Ltd. may make changes to this manual or program content without notice in order to
improve the quality of the product.

Copyright © 2003 by Comuse Co., Ltd. All rights reserved.

Microsoft Windows 98, Microsoft Windows 98SE, Microsoft Windows ME, Microsoft Windows NT, Microsoft Windows
2000, Windows XP are registered trademarks of Microsoft Corporation, USA.

Other company and product names mentioned in this document are the trademarks and registered trademarks of their respec-
tive companies.



I Terminology Note

The term “network fax equipment” refers to devices such as copiers, facsimiles, printers and other machines that sup-
port network operation. In order to support the functions offered by Network FAX, network fax equipment must have

RFC based Internet fax functionality.

In this manual both Network FAX and Network FAX Communicator are referred to as “Network FAX” and the fax
machine displayed on screen is referred to as a network fax equipment.

I System requirements

Network FAX requires the following hardware and software to operate.

Component

Requirements

PC main unit

Machine specification requiring operation system

Hard disk space

S0MB or more (A large amount of free space is recommended if
you choose to manage documents.)

Operation System

Microsoft Windows 98 (including Second Edition)

Microsoft Windows Millennium Edition

Microsoft Windows NT (Server 4.0/Workstation 4.0)

Microsoft Windows 2000 (Server/Professional/Advanced Server)
Microsoft Windows XP (HOME Edition/Professional)
*QOperation with Microsoft Windows 95 is not guaranteed.

Network Environmen

Requires network environment that can support network fax
equipment or email server.

*1 If running Microsoft Windows XP, we recommend using Pentium 300MHz or higher.
*2 If running Microsoft Windows 2000, we recommend using 64MB or more and there is a maximum

memory limit of 4GB.

If running Microsoft Windows XP, we recommend using 128MB or more.
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Network FAX Flowchart

I System Flowchart
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I Sending and receiving flowchart
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Starting Network FAX

@ Click and then click Network FAX in the [Programs] menu.

@ Click Network FAX.

Fax Mailbox(®  Fi

_ol x|
Setup(S) Options@)  Help Topics(H)
)

£ ) el R | ] ()] 2

Title Fi Time.

Pages [ To

FAX/E-Mail_| From

]
Sent Box o100 A
» The application’s main window appears.

Exiting Network FAX

()

From the main window of Network FAX, click [Exit] in the [Fax Mailbox] menu. Alternatively, click the
button located on the top right corner of the window.

SentBox [ 0/100




I Starting Direct Fax Result Notices Setting

@ Click [S@rt] and then click Network FAX in [Program (P)].

@ Click [Direct Fax Result Notices Setting] to display main window.

X VA YOMRN Sunixy pue Sunielg n

I Show popup result screen(P)
Clear all Histony(D)

I Exiting Direct Fax Result Notices Setting

From the main window of Direct Fax Result Notices Setting, click or [Cancel .

What is the Direct Fax Result Notices Setting?
This program is used to confirm transmission result after giving a transmission instruction to the Internet fax from Network
FAX. See page 28 “Setting up to Receive Direct Fax Result Notices” for details on how to set up.

Starting Network FAX / Exiting Network FAX / Starting Dirext Fax Result Notices Setting / Exiting Direct Fax Result Notices Setting 17



I Installing Network FAX

Follow these steps to install Network FAX.

@ Turn on the computer and start Windows.

n Caution

* Close all other applications.

@ Select the folder where Network FAX will be
installed. To use the default location, click
Next

Choose Dest ination Location

Select folder where Setup will install files.

Setup will instal | Network FAX in the folloving folder.

To install to this folder, click Next. To install to a different
falder, ol ick Brause and selest another falder.

Note for users of NT/2000/XP:
e Before installing Network FAX on Windows NT,

. .. .. Dest ination Folder
log on with administrator privileges. (E:gpmm FilestContsctskex T ‘
e Afterinstalling Network FAX, login with the user it
g g < Back Cancel

name used during installation.

@ Install the CD-ROM.

Network FAiX Setup i prepari
1 willqide you through the rest

» In this example, the destination folder is set to
“D:\Program Files\ComUse\skex”.

» To change the destination folder, click [Browse].

@ Select the program folder. To use the default
program folder, click [ Next ].

e

» To install this program, double click on the setup icon on the
CD drive, and follow the Install shield Wizard instructions.

listed b rew folder
folders st Click Nex

@ Click to start the installation process.
Click to cancel the installation pro-

cess.
x|
InstalShield
» The installation process begins.
@ The final wizard dialog box will appear to
indicate that installation is complete. Click
<o QD e [ Finish |.

InstallShield ¥izard Complete

Setup has finished installing Netuork FAX on vour
computer .
Windors2000 or YindowsHP users MIST have
Adninistrator rights the first tine you run this
prozran.

<k Gancel




I Uninstalling Network FAX

n Caution @ When the uninstall process is complete, click a

. . . . Finish
* Before starting the uninstall process, exit all other appli- [Finish |
cations.

aintenance Complete

Instal IShiel
naintenance

al IShield

Wizard has finished perforning
aperat ions on Nstwork FAX.

Following these steps to uninstall Network FAX.

1 Click [start], then point to [Settings] and click
—J on[Control Panel].

X VA YOMPN Sunixy pue unielg

2 | Double-click the [Add/Remove Programs] oo QR e |
—— icon.
!g Note
M) e If a message informs you that the uninstall process is

complete but that some items could not be deleted, you
can use the Windows Explorer or other method to go to
the \ComUse\skex folder (or the folder specified during
installation) and delete any items. (To keep the Address
Book or other data when installing a newer version of
Network FAX, do not delete these files.)

Restart Windows.

Network FiiX Setup is preparing the InstalShisldR Wizard. whic
1 will gide you through the rest of the setup process. Please wait

[} e

» The InstallShield Wizard will start.

@ When the message “Do you want to com-
pletely remove the selected application and
all its components?” appears, click [ oK ].

(Gonfirm Uninstall ]

Do you want to completely remove the selected application and all of its components?

Fevt

@ If prompted with this message, “Save Net-
work FAX data?” click [ Yes |.

Setup Status g

Network Fs< Setup is performing the requested operations.

Network FAX =)

Save Network FAK data and Adiess Book data?.

@
=D = |

InstalShild

Installing Network FAX / Uninstalling Network FAX 19






Operation Manual

This section gives detailed instructions on using Network FAX.
Chapter 1 explains how to configure Network FAX. Chapter 2
guides you through the basic steps of sending a fax. Chapter 3
and subsequent chapters provide advanced instructions and
useful tips to help you get the most out of Network FAX.

Chapter 1 Configuring Network FAX --.... 23
Chapter 2 Sending your first fax ---------... 29
Chapter 3 Sending a fax ------eoovveeeninnne 35
Chapter 4 Using the Address Book -------- 45

Chapter 5 Renaming and deleting
documMeNnts ----ceeeemrerrninnerinnnns 57

Chapter 6 Viewing Documents -------.---... 61
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@ In the [Setup] menu click [Fax Setup].

Fa seiip : x|
FAE | Mailaw | other@)|

IV Do not use SMTP(N)

Fax Domain(D)
FaxIP Address ()

¥ Use transmission resut notice(T)

o | Xy

» The [Fax Setup] dialog box appears.

@ Enter the information and select any check boxes required.

@ Click to confirm your settings.

» Click to discard any changes and close the dialog box.

A description of these options is included in the following pages.

!g Note

» With Windows NT, 2000 or XP, if you make a fax setup with administrator privileges and attempt to login with the user name and
change the settings, the following dialog box is displayed.

|

Are you sure b copy the configulation which administrator has set up at the time of instlaton?
Click and the administrator’s setting display appears.
Click and the new [Fax Setup] dialog box is displayed.
* Settings not performed for ‘Network FAX’s email address (From)’, ‘Address book opened when send screen is displayed’, ‘Add

message when destination is Email’, ‘Default cover page’, ‘Retries Times” and ‘Retry Delay Minutes’.
Set by each user.

I Overview of Network FAX and the network fax equipment

Network FAX enables you to send data by e-mail or fax without switching applications. Network FAX differs from regular
e-mail software in that both data sent by fax and data sent by e-mail is sent in TIFF format. Data sent by e-mail is sent as
an attached TIFF file. The receiver of this TIFF file can view the contents by double-clicking the attachment. Imaging for
Windows, an application that comes bundled with the Windows OS, can be used to view this file.



I Network FAX and the network fax equipment flowchart

This figure shows the Network FAX transmission process. The proper settings for Network FAX, the network fax equipment
and the e-mail server are explained below.

E-mail server E-mail

B) [1]
» [N
\

AU
1)@%

PC Network fax equipment

X VA HoMPN Suundyuo) n

/I.

The Network FAX transmission process

A) Data is sent directly from the PC to the network fax equipment without going through an e-mail server.
 This method requires no e-mail server.
« With this method, messages cannot be sent as an e-mail.

B) Data is sent as an e-mail from the PC via the e-mail server.

C) Data is sent from the PC via the e-mail server to the network fax equipment. The network fax equipment then sends
it to a remote fax machine in the same way a regular fax machine would.

D) Receiving Network FAX Process Results (Transmission Result Notices)

B Example:

Method A Methods B & C
SMTP server address — 192.168.100.1
Network FAX e-mail address (sender's . .
address support@po.comuse.co.jp SUppOrt@po.comuse.co.jp
Fax machine domain — Fax.comuse.co.jp
Fax machine IP address 192.168.100.200 —
Bypass SMTP server Selected Not selected

B SMTP server address
E-mail transmission requires an SMTP server (to send e-mail) and a POP3 server (to receive e-mail).
Enter the address of the SMTP server.

B Network FAX e-mail address (Sender’s e-mail address)

Normally the user e-mail address is entered here. This address is used to identify the sender of an e-mail. This address appears in the [From]
field in the message received. If an e-mail cannot be delivered, an failure notice is returned to this e-mail address.

When e-mail is rejected by the e-mail server, it is put in the Undelivered folder.

u Caution

 Be sure to enter a complete e-mail address (including

he domain name, the part after the @ symbol. For example, the “mycompany.com” part of myName@mycompany.com) If the domain
is omitted, some e-mail servers add a host name following the @, in which case the e-mail receiver may not know who to reply to.

Fax Setup 25
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t = Reference

Bl Fax domain

Set the domain of the network fax equipment when installing
the network fax equipment itself. We recommend that you con-
sult your system administrator when performing this task.

¢ To check the domain name of the network fax equipment,
view [Local Device Domain Names] in the “Administra-
tor Maintenance Network Settings”.

!g Note

* Set the e-mail server DNS when installing the network
fax equipment. We recommend that you consult your
system administrator when performing this task.

Registering the domain name of the Internet fax
machine with the DNS server

In order to send faxes directly, the network fax equip-
ment must be specified as the e-mail server on the
DNS server.

Example)

In this example, the e-mail domain name of the user’s
department is “comuse.co.jp” and the IP address of
the network fax equipment is “192.168.100.200”.

If the network fax is registered on the DNS
server ‘“‘comuse.co.jp” as fax.comuse.co.jp MX
192.168.100.200, e-mail with the domain name
“fax.comuse.co.jp” will be sent to the network fax
equipment.

Inthis case you would need to specify “fax.comuse.co.jp”
as the network fax equipment’s “local device domain
name”.

M Fax IP address

Enter the IP address of the network fax equipment (this number
is used to identify the target device). This setting is necessary
when “Bypass SMTP server” is checked.

B Transmission Result Notices

This tells you whether or not the transmission from Network
FAX to target fax machine has been successful.

MW Do not use SMTP Server

Select this check box when you want data sent to a fax number
by connecting directly to the network fax equipment.

B Show Address Book with Send Screen

This option determines whether or not to automatically open the
Address Book when sending a message. Select this check box
to open the Address Book automatically open.

B Insert message when address is e-mail

When sending to an e-mail address, the following message is
added to the main text. “Image data (TTFF-F format) has been
attached to the e-mail”.

Default cover page

This option determines the cover page to use when a send com-
mand is executed. Also, when re-sending from the undelivered
folder or re-sending a document for which a Quick Send was
performed, the cover page used by this document is used.

The other option(s) should be self-explanatory.

Retry Feature

If the network fax equipment is unable to receive the docu-
ment from Network FAX, transmission jobs stay in the Outbox
folder.

The retry feature then enables automatic re-transmit of those
jobs.

This will enable Network FAX to retransmit the document until
successful, or until the number of retries has been attempted.

The number of retry

Set the number of retries 0-9. When 0 is set, the retry will not be
performed.

The retry interval

Set the retry interval 1-9 minutes.
* Sending of the next document begins when retry for the wait-
ing document is complete.



¥ Document limits

Document limits allow the user to limit the number of documents saved in each fax mailbox. When the document limit
of the Trash folder is exceeded, the oldest document is automatically shredded. (See below for details on shredding.)

This is true for other mailboxes as well.

I To set the document limit

@ Click [Document Management] in the [Setup] menu.

Faes deleted

IV Save sentfares

» The Document Management dialog box appears.

[ME - T Aam  Alams
o [ Aam  dams [ao X o
[ I Mam  Aems [
[ [ flam  Gams [

R

@ Set the document limit for each item in the Document Management dialog box.

Fax Mailbox Document Limit Alarm Alarm Limit
Out Box 1-1500 (variable) | Select or clear 1-1500
Undelivered folder 1-999 (variable) Select or clear 1-999
Sent folder 1-999 (variable) Select or clear 1-999
Trash folder 1-999 (variable) Select or clear 1-999

@ Set the alarms and alarm limits.
Select the check box to the left of the alarm.

» Analarm will appear when the document limit is reached.

@ Saving sent documents
To save a sent document, select the [Save Sent Faxes] check box.

XV SHOMPN Surmsguo) n

!g Note

« The Difference between “delete” and “shred”

When a document is deleted, it is placed in the Trash folder. When a document is shredded, it is permanently removed.

¢ When sending using the broadcast function, we recommend that you do not select the [Save sent faxes] check box. If you decide to
save documents, ensure that you have adequate hard disk space.

Document limits 27
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I Setting up to Receive Direct Fax Result Notices

Once you set up to receive notices of direct fax results, results of transmission instructions from Network FAX to
Internet fax device can be automatically or manually displayed.

@ Start the setting window for receiving notices of direct fax results.

@ Set each environment to be used in the PC IP Address (A) and Port No. (E) sections of the Communication
dialog box.

* Here, if the [Automatic] setting is selected, the information of the machine that the software is installed on will be
automatically inserted.

c

[ ————
192162101

PortE] ¥ Automatic

[i152

Motification-

I S how pop-up result screenE)
Clear al Histoy(D)

@ If “Window pop up notices (P)” is selected in the Notices dialog box, result notices will take the form of a
pop up window.

Click on “Cleral all History (D)” to delete the log of received transmissions.

@ Click to save settings. Click to exit window without making settings.
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You can send a quick, one-page fax by writing a memo on the cover page. Only Letter size is available with Quick
Send.

I Writing the message

3 Enter the receiver fax number in the [Fax
Number] field.

!g Note

@ Click the button in the main

window. . -
e Click the [E-mail] in the [Address] button and enter an
i i e-mail address in the text box to send the document as an
() Filll) SetuplS) | Options() Heln Tanins(H) .
@ e m Y, e-mail attachment (TIFF file).
Tite [Fay__ [0 P Documents(e) F A/ Ea [ From
All Delete(D)
" Felroh Tonamittg Fesu@® |
@ Enter the appropriate information in the [To]
field.
Quick Send x|
Address ()
© E-Mail T
@ Fax fumber | 25251198 gigaqn, .
hadess 1 | 1 [2] 3 e —
lale
gl | 3
— 2 lafofo] e
~To@ ~From(f)—— Address Book(@).
x| Gompany:  [X¥Z Manufaoturine Go.Lid AddressT: 116 Nishiki cho,Tachikama
Department: [Saies Depart Address2  [[iakano Bulldne
© E-Mail T Position:  [Rssstont Manoger ZipCade:  [fo00002
@ Faxtumber ([ Tivet: — Name: [Faro Shinnosuke Company:  [Gomuse GoLial
ndvess L) | 12 ii o Department:  Sopoort Geter
i [omerant |, [Support Offcer
. co P o | e e
et TS | X camal |
¥ Use Refresh
Top———_Addess BkD) Font) ko k@ |
Comgany: [ Addessl: [
—— pormz [
Pasr T oot . . Lo
i o | @ Enter the required information in the [From]
B | .
et || I field.
o P P, || P o [————————
@ Number: ancel
¥ Use Refresh transmitting result® s Koaee |

» The Quick Send dialog box appears.

!g Note

* When the receiver and sender are registered in the Address
Book, you can insert information by selecting the sender
or receiver from the Address Book. For details, see “Fax
sending methods”. The Address Book opens automati-
cally when [Show Address Book with Send Screen] is
selected in the configuration process. (See Chapter 1)

» You can also display this dialog box by clicking [Quick
Send] in the [Options] menu.

@ Select a cover page sample in the [Cover
Pagel] field.

coverpagel _'J
none

coverpage2
coverpage3
coverpaged
coverpaged
coverpageb




Entering the fax message in the Memo

4 Click the button.
input field

R E R R EE

To enter a quick message on the selected cover page, write

w
. - ceei @
a message in the Memo text box. Facsimile Transmission =]
T e e St =j
DEPARTMENT Sales Department oQ
COMPANY XYZ Mawfacturing Co. Ltd §<
Click the button in the Quick Send FROM: ke st o g
. s ?‘,:mncmr =
dla|Og box. e 2526199 E’
ADDRESS! 042.526-2886 w
i x| ABDRESS? 3116 Niahiki cho, Tachikewa shi =
Address(l ZIP COBE Nk Buiding =
© EMail I Number of L g
& Fax Number | [012-526-1199 Tl — (Inchuding this cover sheet) Dete 10-26-2001
Addess List) | 1] 23 Cover 256 [coverpage E MrShhrosike,

s
7890 T TimerSet(:

Aedress Book (D).

T Will send you @ rasponss 1o day regardeing your squest

Adress Book(@. » The cover page layout appears on screen.

ToD

Jompany:

Fron(E)
Address1

7 Wenufacturin Go, [td

Departnent: [Saies Departrent

[3-1-16 Nisniki cho Tachikawa
Adiress? ke Buling

P You can adjust the document with the tool buttons

Positon:  [Resitant Hanseer T Code: ooz i

Name  [faro Svnosuke Oomgeny:  [Comuse Ce.0dl provided.
Department:  [Eugpert Genter
Name [Fuppert Oficer

Cover Page Preview(\). Phane Number: [142-F06-2386

s i p Lt PR el | @ When finished, click the =Rl#|button.
= » The Quick Send dialog box appears again.
o B

Mr Shinnosuke, o ok

il send you a response to day regardeing your equest
X cancel
e e @ To send, click the [ Send | button.

» The Memo dialog box appears.

Enter your message.

When finished, click [ oK |.

v (V)

» Different cover pages allow different message lengths.
(The maximum message length is 700 characters.)

Quick Send 31



I Overview of fax mailboxes and the fax sending utility

Fax mailboxes hold documents to be sent and serve as temporary holding places for documents. Each document folder
serves a specific purpose and works with other folders. Click the respective fax mailbox (folder) button to view a list
of the documents in a fax mailbox. There are four fax mailboxes and a shredder.

@) Trash

Documents that have been deleted from other fax
mailboxes or documents that have moved when
document limits are exceeded are kept in the Trash
folder. A maximum of 999 documents can be
kept in this folder. (This number can be changed.
See “Document limits” in Chapter 1). When the
number of documents exceeds the limit, the oldest
document is permanently removed.

(® Shredder
The shredder permanently removes documents.

I Fax mailboxes

1B} Network FAX
Fax Mailbox(F) File{L) Setup(S) Opti

@M K

(1 Out Box
Documents that have already been addressed are
held in this folder until sent. A maximum of 1500
documents can be kept in this folder. (This number
can be changed. See “Document limits” in Chap-
ter 1).

(2 Undelivered
Documents that were not successfully sent are
automatically kept here. A maximum of 999 doc-
uments can be kept in this folder. (This number
can be changed. See “Document limits” in Chap-
ter 1). When the number of documents exceeds
the limit, the oldest document is moved to the
Trash folder.

(3 Sent

Sent documents are automatically kept here. A
maximum of 999 documents can be kept in this
folder. (This setting is performed using [Mailbox
Management] located under [Setup].) When the
number of documents exceeds the set limit, the
document marked with the oldest date is either
moved to the Trash folder or Shredder.



I Document lists

The status of documents in the document list is indicated with the following flags.

Title [ Flag [Date_Time. [Pages | To [ FAx/ E-Mail_| From
Officroson .. v W 200308221700 1 s2@poco
5] EM 300305221658 0 stz@no.co.

Flag legend

: Document has been viewed.

: Document has been printed.

: Document was sent at a designated time.

: Document was sent via “Quick Send.”

: The [Do Not Save] option is selected. (See “Mailbox Management” in Chapter 1).
: Document was sent as e-mail.

zzZzm—H T <"

I Fax mailbox operations

Folder / Function Title | Display | Delete Folder / Function Title | Display | Delete
Out Box No No Yes Undelivered Yes Yes Yes
Sent "Save document” Yes Yes Yes Sent [Do Not Save] No No Yes
Trash Yes Yes Yes Shredder No No No

XeJ 181y InoA Surpueg n

Overview of fax mailboxes and the fax sending utility 33
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Flowchart of fax functions

Click the [Quick Send] button.

Use an application to create a document
and run the print command using the
Network FAX printer driver.

P

Enter the appropriate

information

Check that the document was
sent successfully.

v

Select a document from any fax mailbox
and click the [Send] button.

If the document was not sent
successfully, re-send it.




W Fax sending functions

Click the button in the main window.

@ Fax Namber | || Title(H): .
Addess Lt | 1] 22 Cover Page(C) [coverpagel ~
4|58
Talo 0] T

Address Book (D).

To@ Address Book ().

Campany:

From(E)

Address!

Department |

[
Address? [
Zptode [

[
[

Position: [

Name: [ Compsny:

Depart et
Memorandum (0.
Nare: .
Fax Number: [ 2 cancal |

[V Use Refresh transmitting result)

» The Quick Send dialog box appears.

u Caution

« If a document is not selected the button is dimmed. The button is used to send an existing document from the fax

mailbox.
Button Description
E-mail Select to enter address manually.
Fax Number Select to enter the fax number manually. Click the buttons 0-9 or enter numbers from the keyboard.

Alternatively, select the receiver from the Address Book.

Address List

View and edit an address list for broadcasting.

Title

Insert a title up to 30 characters long.

Cover Page

View a list of cover pages. Click the desired cover page to use it.

Address Book

Display the Address Book of receivers and senders. Click the Address Book button in the [To] or
[From] fields.

Memorandum

View the memo dialog box. Input a simple message (memo).

Cover Page Preview

Display the cover page and the content of the document to be sent.

Send

Send the document.

Cancel

Cancel the current translation, and display the main window again.

Get Transmission Result
Notices

Set up transmission result notices.

%]
@
=
5
LE]
~
lov]
=

Flowchart of fax functions / Fax sending functions 37
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I Faxing methods

There are three methods for sending faxes: “Quick Send”, “Send from application” and “Send document from fax

mailbox”.

I Sending a one page fax (Quick Send)

You can insert a message in the memorandum of a cover
page and send it is a simple one-page fax. “Quick Send”
faxes can only be sent using Letter size. Click
in the main window. The Quick Send dialog box appears.
Enter the required information (such as the receiver fax
number) and click the button to send the docu-
ment. (For more details on Quick Send see “Quick Send”
in Chapter 2.)

Sending a document created in
another application

Use this method to send a document created in another
Windows application (such as Notepad or MS-Word).

@ Create the document in the other application.

@ Click [Print] in the application [File] menu.

e % yow Inset Fomat Tooks Table indow tip |
| O e a PO G @AOEE BB s 2zs E
(o= S T T R R T R 5
e s
Swve ..
[ Save s Web e,
Ve page revew
Page Setup...
T
S0 g
L. ew rosott ward Doxument
2 CHAWINDOHS\Desktop| 0830 sk
3 C:AWINDOWS\Desktop|Copy of skwlskw.
SCAWDDOwSDesttopiCopy of sl
ex =
¥ 2]
o
; 5]
s{ofel 3]« y
| 1T o - 2= i e A

» The application Print dialog box appears.

« If the application does not have a option for selecting
the printer in the Print dialog box or if the print com-
mand causes the document to be printed directly, locate
the dialog box where the printer is selected. The [Print
Setup] or [Page Setup] commands in the [File] menu
may contain this option. Select “Network FAX” as the
printer and then print the document.

3)
(4]

Click “Network FAX” in the printer options sec-
tion in the Print dialog box.

Verify that the settings are complete and click

OO 20X
Hame: [<58 Network FAX for Windows <] Properties
Status:

Type: Network FA For WinZ00D
w I~ printtoFie
<

P -cop
& al Number of copies m =
 Current page € selection
o ) e
Erter p s andjor page ranges
separated by commas. For exanple, 1,3,5-12
Print whati  [Document =] | pagespershesti  [Ipage =
P [#0l pages i range =] | swletopaersiet NoScaing <]
cptions. . C ) o |

» “Network FAX” automatically starts and the Send Fax
dialog box appears.

Enter the appropriate information into the [Fax
number] field, the [To] field and the [From]
field. This information can be inserted from the
Address Book as well. We suggest that often-
used information is saved in the Address Book
to save time



s cle) (D 5D VD) OpterO) oD After entering the appropriate information,
r— .
click the button.
vaRfcnrd(FS) 3 }}(‘:nmpany }FustNﬂm Name | Address |  Othen
nﬁf(:) % ,F'"‘"""*— P The fax sending process begins.
Copy(F8) 'g Last Name:
Displayltem || § Conpany:
e —
vy = !g Note
Print 2“ —
— 3 « If the receiver and the sender are in the Address Book,
esignaiel g . . . . .
S - their information can be inserted automatically into the
| oocows oS o related fields in the Quick Send dialog box directly from

Entering information in the Address Book

the Address Book. To have the Address Book open auto-
matically when sending, select the [Show Address Book

Xe,] & SuIpuag n

(D Click the button in the [To] field of
the Quick Send Fax dialog box. The Address

Book dialog box appears.

@ Click the button and enter the
appropriate information in each field.

(3 Click [ oK |. Then select the entry just made

and click the [Designate] button. The Send Fax
dialog box appears again.
The information is now entered in the Address
Book and you have entered the necessary infor-
mation for the [To] field of the Send Fax dialog
box.

(@ Repeat steps 1-3 to enter and then insert the
sender’s details.

!g Note

* To send the document by e-mail as an attachment (TIFF file)
enter an e-mail address for the receiver.

with Send Screen] check box (See Chapter 1).

Sending a document from a fax mail-
box

Documents held in the Network FAX document folders
(Sent folder, Undelivered folder, or Trash folder) can be
sent directly from the folder. This is the easiest way to send
a document.

@ From the main window, click the fax mailbox
containing the document to send.

» A list of documents appears.

@ Click the document to send.

=lolx|

Fax Maibox{E) Filel) Setup(® Optiens(@ Help Topies(t)

mem € 5l 2/2LEEFE:

Flag Date_Time Pages | To FAXIE-Mail_| From
@ [ 200305221700 1 S2@n0.co

@ To send a cover page with a document cre-
ated in another application, choose a cover
page from the list in the [Cover Page] field. To
write a message on the cover page, click the

button.

m

’4 Em 200305221658 0 st2@no.co

» When clicked, the document is highlighted.

» I
 Fox Number | [032-526-1789 e EE—
Cover Page @) [coverpeeesl ]

@ Click the button.

Address List) | 1] 2 f‘ x|
456
%{ 90 e C ewail T
s
& Fex Number Title(H: [Microsof it Word
ron® hdbess st | 123 o 0o e >
P noe
iz 78[000] I Timerse®:
2 Cade
Gormpany To(D ———_Address Book @ | From()—— Addrss Bock(@).
Deprtment Conpany | A
Gover Page Pravien(y). Phone Nurber: [i72-525-2558 o send Positon: [ 2p Cose:
Nane Con
e T T oo
¥ Use Refresh transmitting result(S) Department:
I R
T [ S
Fax Number. [ |
7 Uso Refosh wansmitig resuh) G |

» The Send Fax dialog box appears.

Faxing methods 39
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!g Note

» To have the Address Book open automatically when send-
ing, select the [Show Address Book with Send Screen]
check box (See Chapter 1).

@ Click the button in the [To] filed
of the Send Fax dialog box. (Alternately, this

information can be entered manually.)

=10l
AddressBook(A) EdHE) Search(S) View(V) Option(Q) Help(H)
— =
seath | s e |Search on Group
NewRecord(55)|| . [ TCompany [FustNam|™ Name | Address |  Others
e |2 D [
4 First Name:
L r
Copy(F8) 'g Last Name:
Display Ttem || 8
Company:
New Grop®) || Department:
Print g
2 Tosition:
&
Designate®12) || £
N BT >
[ oiGomt o hom

» The Address Book recipient list appears.

@ Click the receiver of this fax in the Address
Book list.

» The receiver is highlighted.

@ Click the button.

» The Send Fax dialog box appears with the [To] field
entry completed.

!g Note

» To send the document as an e-mail attachment (TIFF file),
enter an e-mail address in the Address field.

Click the button in the [From]
field to display the Address Book sender list.

Repeat steps 5-6 to complete the [From] field
(Alternately, this information can be entered
manually).

3 (e

!a Note

ot | BT oty s
Adgess List) | 1] 23 Caver PageQ [coverpagel  ¥]
[5]G]E

7jejejo I~ TimerSet®):
ToD——_ddess Bk rron)— gsese Bk 1)

Gompany:  [4Z Warwfocturie Go.td | | Addressl  fori-1
Department; [Sales Department Addess?  [Nakano Buiding
Position: [Bssistan Marager Zipode: [io00002

Name:  [Tara Shinmoske Company:  [Gomse Go.Lid

Depertment.  [Support Genter
Dy

[Support Officer

o | | o e ez | [ 50|
Fax Narber: (7571199
— |

¥ Use Refresh transmitting resultS)

» To cancel the fax sending operation, click the in

the Send Fax dialog box.

with a cover page, select the cover page from
the drop down list in the [Cover Page] field.

To write a brief memo on the cover page,

click the button.

After completing all the necessary informa-

tion, click the button and check that
the information entered is correct.

To send a document from a document folder

@ Click the button to send the fax.

To stop the fax from being sent, click the
button.

 If the [Save sent faxes] check box is not selected in the
[Fax Mailbox] dialog box in the [Setup] menu, docu-
ments cannot be sent from the Sent folder and docu-
ments sent by Quick Send cannot be sent from the fax
mailboxes.




I Confirming fax transmissions and re-sending

A fax transmission may fail for a variety of reasons. To confirm that the transmission was successful, do the follow-

ing.

I Confirming fax transmissions

@ Click the button in the main window.

> The list of sent documents appears.

@ If the document appears in the sent document
list, then the document was sent without a

(o] x|

Fax Mailbox(E)  File(l) Setup(Sh Options(@}  Help Topics(H)
out | € o | B 4 g
&@m ) o e o 2 o
Title Flag Date_Time Pages | To FAXJ E-Mail_| From
Oiicroson..i v M 200905261132 2 WZManufa... s2@po.ca..  Support OF
0O Letier M 200308221710 0 WZManufa... St2@po.co..  SupportOf
O wicrasan.. v W 200305221700 1 st2@po oo,
] EM 200305221658 0 st2@po.co.
el | M

| sentBox | 4noo 4

» If the document is not in the Sent folder, then it was
not sent successfully. Documents are stored in the Unde-
livered folder when they fail. To view the list of unde-

livered documents, click the| Undelivered |button. Follow

the steps below to re-send undelivered documents.

» Some documents in the Outbox folder could be waiting
for the retry timer to elapse, and are still attempting
transmission. If these files are subsequently sent to the
MFP, they will then be put in the Sent Folder.

I Re-sending undelivered documents

While automatic retry is available by setting from the Fax
Setup screen,manual re-sending is also available from the
Undelivered folder.

@ Click the button in the main

window.

> A list of undelivered documents appears.

@ Click the document you want to re-send and

-101x|
-1 | =2 7 i)
| | | ol | 5| Fod| ) )2
Title Date Time Pages To FAX(E-Mail | From
[] 2003/05/26 11:32 2 HYZManufa..  st2@po.co. Support Off
0 Lotter 0305221710 0 XYZManufa.. s2@poco..  Support Off
O Microsoft. v M 2003/05/2217.00 1 st2@po.co.
a E M 2003/05/22 16:59 0 st2@po.co.
4 ]
[ sertoox [ 400 y

» The Send Fax dialog box appears. Make any necessary
changes, such as the receiver address.

@ Click the button. The document is re-

sent.

» When the transmission is complete, the document is
moved to the Sent folder.

» To check that the document is now in the Sent folder,

click the button.

Confirming fax transmissions and re-sending 41
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I Broadcasting

Using the Broadcast function, a single fax message can be sent to multiple receivers automatically.
When broadcasting, the name of the receiver is changed for each transmission, while the body of the message remains

the same.

The example below uses the Quick Send dialog box, but the steps are the same for broadcasting from an application

or a mailbox.

1)

Click on the Quick Send button in the main

window.
Or select [Quick Send] from the [Option] menu.
Fi =loix]
Fa» (P Filell Setup(s) L
Title [Fan  [os 2 FAX E-Mail_| From
ing Result(R)
4 |
[ SentBox | 000 P
||
© E-Mail T
el —T
[ RAEIE L o —
sl
7/8js|0 I~ TimerSet(®):

To®——

Address Book D). Address Bock (@)

From(®)

Address1:

Address2

2o Code:

Company.

¥ Use Refresh transmitting resutS)

Departrment:

Gover Page Previen)
X Cancel

» The Quick Send dialog box appears.

list.

{. Fax Number

Tl

natess s | 123
ielfe
7l s]0]  r Tinersee:
To@ Address Book(D). From(E)
oy | psimst. [
P roimz [
Position: [ ZipCode [
o T ooy |
[
[
D R
FaxMamber [ Cancel
¥ Use Refresh LI ]

Select a cover page from the Cover Page

Click the Address Book button in the To area.
Select the receivers to be included in the
broadcast.

To select all the receivers, click Select All in the
Edit menu of the Address Book.

¥ Address Book
Address Bookid) | EdUE) Search(S) Viewly) Opion(d) Helpldl
New Recard(R)

3

=] |

F5
i
7
CopyiC) Fa
[0

A

Search

TNew Recori(F5)
ELit(F5)

Delete(FTy
Capy(F8)

Tome T
Tothelastll]  CHbB

| Displaylem  wie AllY) Chisy

Designatel)  F12

New Croup(F9)
Print

DesignatedFL2) |

SenderfSendec MDE]

< |

3Cout

[cars om
To exclude a receiver that has been selected, click
that recipient while holding down the [CTRL]
key. Also, to select all the receivers, press [A] key
while holding the [CTRL] key.

BT
Book(4) EG(E) Searchis)

IS [=]
Wiewld) Option() HelplH)

ew Recos Name ] Address Others
Eiit®e) 12 Fisst Name:
Delete(FTy |Hiromi
copen) | "',T—d‘:':"m
Displayliem || Company:
[comeusE
New Growpa) || Department:
Print g Sent
[l Position:
i
DesignatedF12) E
el >

3Cout

!g Note

e The destination data registered in the address book
[Receiver [Receiver, MDB]] may be searched, and the
fax message broadcast to the selected recipients.

T

» Referto ‘Searching Address Book Records’ for details of
searches.




When the Designate button is clicked or
[Designate(l)] is selected from the [Edit(E)]
menu, a confirmation message appears to
confirm which addresses to use, either e-mail

" Address Book
Address Book(#) EGNE) Search(S) ViewlY) Option) HelplH)
e

Search

_[olx]

New Record(F5)|[3

EitF)
DeletecFT)
Copy(F)
Display ltem
New Group(F9)
Print [
Position:

Sendss{Sendsr MIDE]

o

[ ancom

B

When a selection is made, the Quick Send dialog
box appears again and Broadcast is shown in
either the E-mail field or Fax field, depending on

which option was selected.
Network FAX

Which addresses fiom the Address.
book doyou wantto add to the
roadeas!’

{EMaiAddess | Fax Number Cancel

7
ess () ——
TNy —
S | —

Address List(L)

: | Cover Page@ [coopoes 7]

6

M I~ TimerSet(®):

To(D Address Book (D). From(E) Address Book Q).
po Emme e e
iy o |
e e 1
S S
g ||
] | —
BoRs . kil m— 17

Fax

[
Address (1)
s
D < TR
Address List©) |2z Cover Paze ) [eoverpaget -]
z g9 I TimerSet(®:
ToD Address Book (D) From®— Address Book @)
Company:  [Froateot Addessti [
Department: [Foagoot Addess2 [
Positon:  [Erosaat Zpoode [
Name: [t Company: [
Department: [
s ||
Cove pace Frovam .| hone unker [
Fochumber || % Cancel
W Use Refresh X |

5

6

Enter the From data and a memao.

Guick Send
Addres= )
& E-Hail

I

L e e —
Cover Pote@ [oovapaet 5]

I TinerSet®

[To@.

- From(®

Address Book(@).

Gompany Addressl:  [5-1-15 Nl chorTachkama
Departrent. [ Addess2 [Tk Butine
Position:  [522 ZpOode:  [io00002
Name: oo Conpany:  [Gomuse Go L1
Oepartnent  FopatOarte

[l || | |
Gover Page Preview().

% Use Refresh transmitting resultS)

[Eupport Offcer
Phone Number: [337-526-2335
Fax Number:  [532-526-1199

j (2

Jecance

M,

S

X Cancal

|

Click the Cover Page Preview button to check the

layout.

e
e |9 5) el va o] |55 e

| Facsimile Transmission

[ r—— T

Click the Send button in the Quick Send dialog

box to begin broadcasting.

€ E-Mail I
@ Fax Number. | |Broadcast Title(H):
D) I2]s Cover Page® [coverpagel =]
AEE
7| eo I TimerSet®)
ToD [Adiress Book(D)_ | From(®) Address Book(@). |7
Company:  [Eroadce Address! [3-1-16 Nishiki cho Tachikawa
Department: [F57co0 Address2  [Nlakano Buikding
Position:  [Froa: Zip Code: 1000002
Name: [Eroados: Gampany:  [Gomuse Go.Ltd.
Department  [Support Genter
Name: [Support Officer
Gover Pace Previen(. Phone Nunber: [iz-e 25—
I 2 —
¥ Use Refresh

Seng

X cancel |

Broadcasting 43
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I Reserving a transmission time

Using TimerSet function, a fax message can be sent at
reserved time.

@ Click the [TimerSet(S)] check box in the Fax
send screen.
The TimerSet field is displayed.

Address ListL) j ﬂ 3 Gover Page{C¥ [frone] =
EEIE Yeu Mo Dafe Hoi Miutes

el ]| EmsE)ms BB fo fo

Address Book(D).

TolD

Enter the year, month, day, hour, and minute

@ for the reservation in the relevant fields.

Enter information in the [Cover Page], [To],
[From], and [Memo] fields, and verify the
layout as required.

Click to cancel sending of the fax if nec-
essary.

Click [Send |
The entered document is placed in the send box,

and is sent automatically at the reserved time.

!g Note

 [T]is added in the flag field in the document list if a time
is reserved.
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I Address Book Outline

With the Address Book you can:

M Record sender information (name, company, address, fax number, e-malil, etc)
Il Record recipient information (name, company, address, fax number, e-mail, etc)
M Edit, delete, copy, and search through Address Book records

M Create new Address Books and switch between them

M Import and export Address Book data

M Send documents from the Address Book

l Store up to 1,000 records

I Opening and Closing the Address Book

I Closing the Address Book

| opening the Address Book

@ Click the button in the [Network

@ Select [Exit] from the [Address Book] menu in
FAX] dialog box.

the [Address Book] dialog box.

Or select [Address Book] from the [Options] ~loix]
menu.
Exit()
: Home daims | omen
pngs; |2 [0 ] )
Fest Name:
Deteeen |- pme
Copy(F8) Last Name:
EmM 20, Inura. st2@po.co. Bupport Off . ,—
1 Microsoft vom 20 Refres nufa. Sﬂ@zﬂ 0. Suzgnr\ Off. Display Iiem.
(O Microsoft . v M Pt st2@no.co. Conpany ]
Ew aoweziess o <agpoco
New Group(F9) F Depariment:
pimt ||2
§ Position:
L) 1
ey [ &
R »
00Comt [cars oM
» The Address Book closes.
|

Rl |
> The [Address Book] dialogH6x dppars. 4



B Address Book Elements

This section describes Address Book functions.
1) 2)

=loix
Address: Book(T)  Edit(E)  Searth(s) View() Option@) Help(H)
— =
Search Search on Item |Search on Group
T) (JCompany___[FistHam)
ol E >Uc - \F -
Delete®T) § -
Capy(F8) %
Display Itern E (:
g [ 2] 2
|2 g
H =
Designatec12) | 8 D
5. 5 =
[ ondpunt T [caps oM | 5
| ]
3) 4 5 6 ) ]
oo
S
Function =
1) Menu Bar Displays the menus.
2) Search toolbar Contains buttons for functions used in searching.
3) Toolbar Contains buttons functions used in entering and editing information.
4) Sender tab Shows the sender information
5) Recipient tab Shows the recipient information.
6) List area Shows a list of the information for the selected tab (recipient or sender).
7) Detail area Shows the details for the record selected in the list area.
Menu Command Function
Switch Database Switches between Address Books.
Address Book | Print Prints the data.
Exit Closes the Address Book.
New Record Creates new records in the Address Book.
Edit Edits Address Book records.
Delete Deletes Address Book records.
Copy Copies Address Book records.
New Group Creates a new group.
Edit
Select All Selects all records.
To the First Moves the cursor to the first record in the list.
To the Last Moves the cursor to the last record in the list.
View All Displays all records.
Designate Sets the currently selected record as the recipient.

Address Book Outline / Opening and Closing the Address Book / Address Book Elements 47
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Menu Command Function

Search Searches all records.
Search on Item Searches for specific items.

Search Search on Group Searches on a particular item.
Jump to Search Moves the cursor to the search results by item.
Sort Records Sorts the results by item.
Display Item Selects the items to be displayed.

) Search Bar Toggles the display of the search toolbar.

View Tool Bar Toggles the display of the toolbar.
Status Bar Toggles the display of the status bar.
Import Imports Address Book data from a file (either CSV or Access format).
Export Exports the Address Book data in CSV format.
Back Up Backs up the data.

Option
Optimization Optimizes the Address Book.
Recovery Restores the Address Book.
Save settings Saves the Address Book settings.

Help About Displays the Address Book version information.




I Create New Address Book Records

This section describes how to create new records in the Address Book.

Click the button in the [Address
Book] dialog box.

Or select [New Record] from the [Edit] menu.

)

ke =1
Address Book

JEEe——— () Option@  Help
R =T
Search = i

y Q. F8
Eo
— MNew Group(@).. F9
Do) || S0t AIS ot
To the FirstD  Ctrk T
CoyED To the Last(®)  CtrkB
Displayliem || View AIGY OV
Desienatel) Fiz
New Growp) (&=
Print E
]
Designate(F12) §
< |

caps M,

[ oncom:

» The [New Record] dialog box appears.

@ Complete the desired fields in the [Name] tab.

= Naunel) | Addross(d)] Others(0)]
First Name: ‘

Last Name:

Company:
Department:

Position:

Cancel

+ Name: Enter the name.

* Company: Enter the company name.

+ Department: Enter the department where the
person works.

« Position:  Enter their job title or position.

@ Click the [Address] tab and fill in each box.

% N.,..,Q( ddress{f) Dm“@l

Address1: ||
Address2:
Zip Code: [
Phone:
FAX:
EMail:
Cancel

» Addressl:
» Address2:
+ Zip code:
» Phone:

+ FAX:

* E-mail:

Enter an address.

Enter more address information.
Enter the postal code.

Enter the phone number.

Enter the facsimile number.
Enter the e-mail address.

@ Click the [Other] tab and fill in each box.

E% Name( | Addnsx(

Short Title:
Notes:

—

=
o
can

« Short Title: Enter a short, memorable title for
the memo.
Enter a note.

 Notes:

selection.

() et sitmots] omem]

First Name:
Last Name:
Company:
Department:

Position:

When finished, click the button.
The button can be clicked from any tab

[Shizamosuke
[Farada

[COMUSE Ca,Ld

[Saes:

Cancel

The information just entered appears in the
[Address Book] dialog box.

c ok ~=Ioix|
Address Book(D  Edt(® Search(®) View®¥) Option@  Help(t)
=
Search earch on Ite
NewReeond®S)(& [ oumpmy — [pamm] e | stk | Ower
Edit(F6) % ¥ [COMUSE Co,Lid
§ FirstName:
Delets_ |4 Fmonts
CoP) || Last Name:
. e
& Company:
[COMUSE Co, Lid
New Grop() || Department:
Print g [Saes
% Position:
Designate(F12), %
| »
e CLES NUM
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I Editing, deleting, copying, and searching Address Book records

I Deleting Address Book Data

I Editing Address Book Records

This section describes how to edit Address Book records. This section describes how to delete Address Book

records.

@ In the [Address Book] dialog box list area,
move the cursor to the address book record to

be edited and click the button.
Or select [Edit] from the [Edit] menu.

@ In the [Address Book] dialog box list area,
move the cursor to the address book record
to be deleted.

~=lolx| A =lolx|
Book(D) | Eité®) Search(S) Vwew(\ﬂl Option(®  Help(H) Address Book<T) € Searchi Viewd) OptionQ) Help(H)
| = [
— F
s | = el Search | Search on Htem |Search on Group)
New Record(Fs: =
roup@. F8 |Few Reoard | E - gl Name Adress Others
B . EAii(F6) €
e elect AIS)  Cirl+A First Name: F First Name:
elete(ET) ,Ssu.kg— DeleteT) || -8 ,H—
Copy®®) To the First(D  GtrkeT ]
= To the Last(® e s, Copy®) || Last Name:
8 | [Farsca 1
Displayliem | view A0 Gubv Diphyem || § assd
Company: & Company:
Desieratel)  FIZ [omusEceta COMDSE oLl
New Group(®) |[& o Now G [z s
i % [Sees Print g [Sales
3 Position: % Position:
Designate(F12) % Designate(F12) g
K| > R | >
| 11Comt [caPs NOn [ tncomt cers UM )

» The [Edit] dialog box appears.

@ Click the button.

@ Make any desired changes, and when fin- Or select [Delete] from the [Edit] menu.

ished with these steps, click the button.

Edit(E) Search® Vien(W) Option{0} Help(H)
New Record(8). F5 ||

The tab items are the same as the [New Record] = |
dialog box. s e
Lo LT
=] et | stdresso] Otencor] __coni) Tl
nmN..<‘ Displayliem || view Al ouy |
LastName: [Mu — = Designated)  FI2 [COMUSE Co,Lid
Company:  [COMUSE Co,Ltd New Crowp(®9) |5 Department:
Department: [5100 Print % [Sales
Position: % Position:
) o
Designate(F12). %
| S
[ 1iCount [CAPS UM
. A message appears to confirm the selection.
Make any desired changes.
A (=] i gt o € e e

DEST

e
s &
3z
23

Receiver[Recei er. MDB]

A

Display lem e
[cOMUSE Co,Lid
New Gou®) || Department:
P ||2 P
% Position:
Designate(E1Z), %
Bl »

[ UlComt CAPS NUM




@ Click the button. @ Edit any of the tab items, then click the

This section describes how to copy an existing record and

e T EdifE) Search(® Viewd) Option Help(H) == button'
— F
Search | Search on ltem |Search on Group [% Nae() | Address(®)| Others(@)|
Nszfc"rﬂiﬁ) é [Company [First Man| Name Address Others First Name [ [hismosuke
meo |2 D] . — - e
_ DeleweD_ || 8 Company: | [GOMUSE Co,Ltd
Copy(F8) % Last Name: Deparimen § [Sqlec
Display Hem E o Position:
e —
New Growp(F9) E Dirrieos —
o :% Position:
4 — Cancel |
Designater12) 33
o » . .
e T how A copy is made and added to the list area. o=
e _iaix] =
» The data is deleted. U:i
— = =3
Search Search on Item | Search on Group @
New Record(F5), é \F“smmj( a
. Eiit(F6) _ = [=%
I Copying Address Book Records o |3 2
v ||& a
= i
Diptaiin | § o
o
=)

New Growp(Fy)
Print
Designate(F12),

20Cout [CaFs UM/

then save it after editing.

‘Sender[Sender.NIDE]

@ In the [Address Book] dialog box list area,
move the cursor to the address book record
to be copied.

A ok =10l =
T oot I Searching Address Book Records
— E
Search Searct m_| Search on Group
e Ol S T T There are four types of searches possible.
 EE—
Delete(FT) § fm—
o £ Lo tome Search
_mipyten ||} == o
|COMUSE Co,Ltd =
New Growp(¥9) ||z nt:
|2 — — s
§ Postiion: Search | Searchon  Serch on Group(@. Giri+F9
4 . NerRecrt9)| [ [ o toSewsh D oy [=— =
o | e
T .  peeedd |8 Hone:
[ titCout [caps oM | Copy(F8) % Last Name:
_Dinttien. | 3 o
e
. New g [z
@ Click the button. =8 S —
. Position:
Or select [Copy] from the [Edit] menu. i -
Designate@12) (.8
M — B
Lol 1 .
Address Book(D | EdtE) Search(®) View(¥) Optin(@) Help ()
New Record (8. F& | oocouwt [Caps bum
— EdiE) 5
Search e —
T Recri) A This is the standard search function.
e

Select AlS)  CtrieA

The results can be sorted by selecting sort options
at the bottom of the dialog box.

DeletedFT)
Copy(F8)

Tothe FirstfD  Ctr+T
Tothe Last(®)  Ctri+B

0

Displayliem || View AIGY Ot

Designsiel)  FIZ
New Group(F9) |[=
Print 8
]
Designate(Fiz) E
|
| 11Coumt E

» The [Copy] dialog box appears.
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Search on ltem

K =
Address Book(D  EdIE) | Search@  Viewy) Optin(@  Heln()
Search(a) GirkFo
— =
Search | Searchon  5erch on Group@@.. Otrl+F9
New Record(¥5) | damp to Sewrsh Q. Ot | e e
i) |2 [P Sort Recorde@.
i Name:
Delete(F) |8
g
Copy(F8) % Last Name:
Display Tiem 'E
& Company:
New Grow@) | = Department:
Print g
% Position:
Designate(FI2) %
Lol | >
[ onCewt BT

This option searches on any field.
The results can be sorted by selecting sort options
at the bottom of the dialog box.

Search on Group

Adr k =[x
Address Book(D  E(E) | Search® View() Option@)  Help(H)
Search(a) OtriFs
— _Search on ien(E)._Cirl+F7
Search | Searchon Cirk-F9
New Record(F5) [z s toSewrchD. el e em
BE |2 [ son Recorss @
8 t Name:
Delete@?) |5
— &
Copy(F8) % Last Name:
pipoyien |18
-4 Company:
New Grow®) || Department:
Print g
% Position:
Designate(F1Z), %
Ll | >
| 0nComt CAPS UMz
Search a group.
I T _(ox1
D EdHE) | Search@ VienQ) Optin@  HelnH)
Search(@) OtriFs
—  Searchen len(E). CtrisF7
Search | Searchon  Serch on Group@@).. Ctel+FO
New Record(F5) |z Junp I | e | oo
BiE |2 [ son Recorss @
| et Name:
Delete(?) |5 .
— &
Copy(F8) % Last Name:
pipoyien |18
- Company:
| New G || 5 Department:
Print %
i Position:
Designate(F1Z), %
Ll | >
| onCowt CLES NUM ;2

This function allows searching on fields within
the search results.

!g Note

» The search process works by comparing characters start-
ing with the first character in each string.

Example: A search string of CO will find COMUSE but
a search string of MU will not.

Search

Enter a string to be searched in the Search String box in the
Search dialog box, and then click the button.

% Search Strings(§): ‘
( )

‘ & Company(C) ¢ FirstName@) (" LastNameL) " Zip Code(Z) ‘ Cancel | ‘

» All the records and fields are searched with the results
for any matches shown in the main window.

Example: Searching for the letter “T”
Any records whose First Name or Last
Name field is T will be shown in the
main window.

=(o) x|
Address Book(D)  EditE) Search® View() Option(@ HelpH)
— F
Search Searct Item | Search on Group
e Racorses) o7 N Oem
w5 [ffonste — ronote |
= |- P [Hiromi T akazono First Name:
DeleteGT) || -8 ,H—
8 ot
Copy(F8) EH‘ Last Name:
Displayliem E Takazono
—I 1 Company:
Romee
New Grop) ||z Department:
Print g |Sales.
§ Position:
||
i
J o »
[ 2300m =

Search on ltem

The search can be limited to specific fields.

For example, a search could be done using both the First
Name and the Company fields.

The search is done on all the records in the Address Book.
The search results are shown sorted by the First Name field
of the Name tab.

Name tab

tem

Nare(th) | Address @] Othersc0)|
First Name:

Last Name:

Company:
Department:

Position:

& Company " First Name (" LastName ( Zip Code ‘ Search |
Cancel




Address tab

@ Tame@)  Addnes(2) | Omers@)]

Address]: ||
Address2:
Zip Code:
Phone:
FiX:
ENail:

‘ & Company ¢ FirstName ¢ LastName ( Zip Code ‘ Search

Cancel

Others tab

Name) | Address@) OtterstO) |

Short Tile:

Totes: =

 Company ¢ First Name ¢ LastName " Zip Code ‘ Search

Cancel

Search on Group

This function shows all the records assigned to a particular
group.

Select the group name, and then click the button to
display all the members of that group.

| |
Jump to Search

This function allows searching on fields within the search
results.

To use the Jump to Search function, select the
Jump to Search under Serch menu.
After the Jump to Search dialog box appears,
select a field to search on from the Item list, and
then enter the search string in the text box and

click the button.

-1ofx|
New Record(F5)|| = [ Conpany [Fist Hame Tost](" Name | Address | Others
mug |8 [oocie i
[COmuse Tomoko Enoy|| EitstDName:
Delete®D || 8 | Comuse Eirond Takd | [Katsutisa
g Last Name:
Lo to Sesrch e
e - D
1 Close
SelecsVD)
I
| 3nComt [CAFS NUML

Example: Searching for “m” in the First Name field.

After clicking the start button, the cursor (right
arrow) moves to the first record in the list whose
field contains the search string.

1ol x|
New Record(F5) || = [First Name Last|[  MName Address Others
o |2 o e I
Delete(FT) E ,Tnmﬂkn.—
Copy(F8) % Last Name:
Displ I
(oo e
o s e |
(- & saar D
Designate(F12). % J I
Ll | >
[ 3nComt |CES UM
To select this address, click the button.
—l3ix]

Edit® Searchi Viewd) Optin@ Help(tD

i
§ s First Newe > Next Sear I
i Search Strings (5): [11 Close
:
2 I
Designate(FI2) i
Lel | >

| 3pCowt CLES NUM »

» The selected record is highlighted.

e}
2.
5
7
=
@
>
a
a
g
@D
w
%)
w
S)
S)
S
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Click the button to search for the next
record whose field contains the current search
string.
The cursor moves to the next record whose field
contains that search string.

N T CGasmn D
v seachSube®: Close I
. Setecta
Desinaie 1) |[ 5 J .
Hl ,
[t T b

To select this record also, click the button.

The selected item is added to the list of selected
items and is also highlighted.

A =lolx|
Addiess Book(D EGitE) Search(®) Ve Option@)  Help(t)
— F
Search | Searsh on ltem | Search on Group
New Record(Fs) E Company [Fist Narme, Name | _Address | Others
g First Name:
i r—
& Last Name:
% len@®: [t 2] NextSearchD
| ) Search Sirings(S): [ o ame |
B p—
Cem D
w8
= I
Designate(F12) i
Ll | >
e e/

Repeat this procedure to select other records as
well.

!g Note

» The field to search on may be changed any time during
the search.

Displaying All Address Book Records

Select View All in the Edit menu to view all Address Book
records.

B Multiple Address Books

An unlimited number of Address Books can be created.

Contact information can be categorized by creating a different Address Book for each group, such as work contacts and

personal contacts.

(1)

Select [Switch Database] in the [Address
Book] menu.

A ok =lolx]
| Pt r——earch(S)  View()  Option()  Help(H)
Suitch Datebase(0).
Printiee Cirl+P
Exitt)
S [ othess
Edit(F6) % Ol
Delete7) |5 -
1
Copy(F8) EH' Last Name:
Display liem '2
- Company:
New Grop®) || = Department:
Print g
% Position:
Designate(F1Z), %
FT| y
| 0nCout ChPS NUM 2




2 Import and export Address Book data

This section describes how to import and export Address Books.

I Import Address Books

This section describes how to import Address Books in the
following file formats.

+ CSV format

+ Access format

Importing CSV formatted information.

@ Select [Import] from the [Option] menu.

Adchess Book =loix|
Address Book (T} Edit(E) Search(®)  Viewdd) @
=
Search | Search on em |Search on Growg .
New Record®5) [ e
BitF5) %
Delete(FT) 2
]
Copy(FE) % Last Name:
Display em E [Harede
= Company:
[COMUSE Ca,Lta
New Growp(F9) || Department:
Print H [les
§ Position:
Designate(F12) ;§
ET| >
Mot [c4Ps UM )

» The [Import] dialog box appears.

Select the type of file to import and click the

button.
(Select [CSV] this time.)

Please choose the type of format.

Ladly

» The Open File dialog box appears.

Click the button and select the CSV file
to import, then click button.

Click Browse to find a file which you wish 1o import.

T
i

» The field selection dialog box appears.

@ Select the fields to import and the import
order and click the button.

Add

[Femove
[Down |:

Delimiter:

Please sort the item.
Inport Hiem(: Non Import Tem@):
() s
T |

[Position
Remove(®)> Firct Name

Tpy Zip Code. pu
ciost Delimeter(S)
Dowvn@) J|sddrss2 & Comma
= | cTa
Layout

Izmpk,cmm,amswm,m,sm,,‘
‘

]

» The fields selected for import are displayed in the
[Layout] section to make field selection easier.

Moves the selected item in the [Non-Import
Item] to the [Import Item] list.

Select [(dummy)] for fields that do not contain
data.

If [(dummy)] is not selected for fields that do
not contain data, the field names and values will
not be properly aligned.

Removes a field from the [Import Item] list.
Moves the selected item higher in the list.
Moves the selected item lower in the list.
Determines the field marker (either a comma or
a tab) in the imported file.
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@ Click the button.

-[of x|
EdRE) Search®® Wien) | Option@  Help(t)
p—
Search | Se
New Record(F5)) | & ™ ame Address Others
EiiHFS) %1 D e
Delew® || 3 ,Ham:ln—
Copy(F8) I% Last Name:
Display iem. E b
‘ompany:
Fazuple
New 6w || Department:
P ||2 fomwe
% Position:
Designaieri2) || B
esignate(Fl2) 3
4 | 3
| 11Comt CAFS NUM

> The selected fields are imported from the selected file.

I Address Books Export (Export)

You can export address book data in CSV format or Win-

dows address book format.

@ Click [Export (E)] in the [Option (O)] menu to
display the Export window.

oot
T
. ; Cancel

& sV
£ Windows Address Book

Exp
& Displayed Records
€ Selecied Records

Select either CSV or Windows address book
as the export format.

Input the name of the file to be exported, and click
to export it to the folder that Network FAX
is installed in.

Click to enable free selection of export
target.

!g Note

* You can assign files you want to export by transferring
them from [Export Items] to [Non-export Items]. Also
you can return them back to [Export Items] from [Non-
export Items].

2]

Items Exported between Network FAX Address book
and Windows Address book

Network FAX Address book Windows Address book
1 Company Company
2 Department Department
3 Position Job Title
4 First Name First Name
5 Last Name Last Name
6 Address 1 Street Address
7 Address 2 City(, State)
8 Fax Fax
9 Phone Phone
10 E-Mail E-Mail Address
11 Short Title Display
12 Notes Notes




Renaming and deleting
documents

Changing document NaAMEes -----==xxxrrrrrraas

Deleting documents ---crrsiiiiiiiiiii



I Changing document names

Document names can be up to 30 characters long, and descriptive document names make it easier to identify the docu-
ment. Titles such as “New Product Information” or “Orders from East-West Trading” help identify the document to the
receivers as well.

M
1 Open the fax mailbox that contains the desired @ Enter a title.
) document.
-lix
Fax Mail ax(F) Filell) Sempls) Optmns(ﬁ) Help Topics(H)
> A list of documents appears. male | El| | =5 | e @ @
Title Flag Date Time Pages To FA<TE-Mail_| From
a g H' M 200310522 17:10 o KYZ Manufz 2@y S rt Off
) . . Omeosot.. v M 2030s221708 1 Kz Manste. agoncn.. Summotof
2 CI|Ck the deS”’ed documen‘t O Microsoti.. ¥ M 20006221700 1 t2@p0.c..
" a EM 2003/05/22 16:59 o st2@no.co.
|
ST
Setup(S) OD(mns(O) Help Topics(H)
sl ElE = @ =l2p
Date_Time Pages To FA{IE-Mail_| From
200305221710 0 XYZ Manufa...  st2@po.co. Support Off
mnerasutt.. VoM 2003105221708 1 KYZ Manufa...  st2@po.co. Support Off
OMticrosoft.. v M 200305221700 1 stag@po.co
a EM 2003/05/2216:59 0 st2@po.co.
J |
[ SentBox | 4A00 P
» The title appears in the document.
!g Note
il ‘ | | 3 * When sending a document from an application, the file
Saneor oo P

name is automatically used as the title.
» The title section appears highlighted. y

@ Click the [Rename] button in the main

-0l x|
@z J_I_IE“ = @ 5
Title Date Time PEEEE To FAXTE-Mail | From
al EM 2003/05/2217:10 KYZManufa... st2@po.co. Support Off
OMicreson.. v M s XVZManua.. sti@poco.. SupportOf
OMicroso.. v Mt 0ansz2 1700 1 stagpoco
a EM 2003/05/22 16:59 0 st2@pao.co.
4 i m
[ senipo [ o0 p

> A blank title entry field appears.



I Deleting documents

To delete documents stored in the respective fax mailboxes, take the following steps. We recommend that you delete

all documents no longer required.

I Deleting a document

Deleted documents are moved to the Trash folder.

)

From the main window, click the fax mailbox
where the desired document is located.

I =10l x|
Fax Mailbox(E) U Setup( Options(@  Help Topics(H)
out < o Bl ¥ i~
] | 1| 6|0 ] 1) A1
Title Date _Time, Pages | To FAX/ E-ail_| From
] 200306221710 0 RYZManufa.. StZ@po.co..  Support OF
[Chiicroso 200908221708 1 RAZManufa... st2@po.co.. Support O
0 Microsor 200308221700 1 stz@po.co.
200305022 1859 © stz@po.co.
4l 1
[ sentBox [ afion 4

» A document list appears.

Click the desired document and drag it to the
Trash folder.
T

& o e oo Tosh B
Concel
» After the document is dragged to the Trash folder, the

following message appears, “Are you sure that you want
to move the selected item to the Trash Bin?”

Click [ oK ].

=l

L Setp@ Options@  Help Topics(H)

= ? g
EREEEEEN
Letter E 2003/0602217:10 o HYZ Manufa. stZ@po.co. Support Of

a [
o M 200305221700 1 st2@po.co.
M 200308221659 0 stz@no.co.

gl ]

[ SentBax_ [ 300 2

» The document is now deleted.

I Shredding documents

Shredding the document permanently deletes it. This is
different from putting a document in the Trash folder.

From the main window, click the fax mailbox
containing the desired document.

» A document list appears.

Click the document to shred and drag it to the
shredder.
» After the document is dragged to the Shredder, the

following message appears. “Are you sure that you
want to permanently shred the selected item?”

Click [0k .

» The document is now shredded.

!g Note

o The difference between “delete” and “shred”
When a document is placed in the Trash folder, it is said
to be deleted, but it is still retrievable. When a document
is shredded, it is permanently deleted.

=
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5
o
E.
5
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o
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=
[andd
2]

Changing document names / Deleting documents 59



Batch Deletion of Documents (Sent
and Undelivered)

Perform this operation to batch shred the documents in the
Sent folder and Undelivered folder.

@ Click the document folder in the main window
(Sent folder or Undelivered folder) holding the
document batch to be deleted to display the

B [=TE]
Title Flag Date _Time Pages To FALIE-Mail_| From
] Letter EM 200305221710 0 XYI Manufa... st2@po.co. Support Off

OMicrosaft . v M 200310522 17:00 1 st2@po.co.
o I Ewm 00305221658 st2@no.co

@ Right click inside the document folder to be
batch deleted, and click [All Delete (C)] from
the displayed menu.

List Print{L).

Print Documents().
AllDelete(C)

» The “All Documents deleted.” message will be dis-
played.

@ Click to batch shred indicated document

folder.

@ All Documents deleted.

o |

!g Note

e The difference between “delete” and “shred”

* When a document is placed in the Trash folder, it is said
to be deleted, but is still retrievable. When a document is
shredded, it is permanently deleted.

» Try not to keep broadcast transmissions. If broadcasts
are to be saved, be sure that the hard disc has plenty of
free space.




Viewing Documents
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Document D|Sp|ay button ....................... 62
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Viewing Documents

Documents in the Undelivered, Sent and Trash folder can be viewed on screen.

Document Display button

Use the Document Display buttons to zoom in, zoom out and rotate documents on the screen.

1B Network FAx
Fax Mailbox(F) FilefL) Wiew(¥y Setup(S) Options{O) Help Topics(H)

|| ) 5 & 5|
e« |9 |oilea] [vefom va] ] |_|£|
Prrtrrrrr It

1) 2) 3) 4) 5 6) 7) 9) 10) 11) 12) 13) 14)
1) Move to first page. 8) Show at 1/3 size.
2) Move to previous page. 9) Show at 1/6 size (A4, Letter)
3) Move to next page. Show at 1/8 size (B4, A3.Legal.)
4) Move to last page. 10) Rotate 90° counter-clockwise
5) Move to specified page. 11) Rotate 90° clockwise
6) Show at actual size. 12) Rotate 180°
7) Show at 1/2 size. 13) Delete current page

14) Close document display




I Viewing a document

@ From the main window, click the fax mailbox
containing the desired document.

@ Click the [1:1] button.
5 e
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» The document is displayed at 100%.
» A document list appears.

> Adjust the document display using the other tools.

Click the desired document.

=
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z
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5]
o
S
Q
g
3
2
@

Click the | button.
» The Specify Page dialog box appears.

» The document appears highlighted.

Click the button or double click the
selected document.

) (V)

Click the button of the page to view.

@) («]

1 Network Fi ol x|
Fax Waibox®) Fie() Vind) Setp@ Optons) Help Topicst) » The selected page appears.
0 - b ” g
micalen & 5l &l allEEs| = s
o =loix|
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X cancel
-
L]
| 102 page [ Sent Box [ 400 ’
» The document appears with the Document Display ‘ m ;l_‘
112 page SentBox | 41100 i

buttons at the top of the window.

Click the El button.

» The current document closes and the main window
appears.
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I Deleting a portion of a document

@ Select the document to edit and click the

=lalx

(@ BlElE=lEls]T

= Flag Date 1ime Pages To FAXIE-Mail_| From
@ M 2003/06/26 11:32 2 KYZ Manufa. st2@po.co. Support Off
L e EM 2003/05/2217:10 0 KYZ Manufa. st2@po.co. Support Off
Omecroson.. v M 00308221700 1 st@poco

5} Ew 200305221658 0 stagpoco

4l I

[ SentBox [ 400 4

» The Document Display panel appears.

Click the button. The Specify Page

dialog box appears.

Click the button of the page to delete.

) )

X cancel

» The specified page appears.

@ Confirm whether or not to delete this page
and click button.

x|

» The following message appears. “Delete currently
displayed page?”

@ Click [0k .

» The specified page is deleted.

» Click to abort the delete action.

n Caution

» A page cannot be deleted on one-page documents. One-
page documents must be deleted from the main window
by dragging them to the Trash folder or shredder.
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I Transmission Result Notices and Indication Function

With this function, you can check mark the check box for “Get Notices of Transmission Results” at the “Transmission Set-
ting” window to enable notification (display) at Network FAX of the status of the network fax device where the data was
sent.

I Creation of Data for “Transmission Result Notices”

Address L) | 1] 2] 8 Goter Pagei: frone] v

4|56

e oo s

Address Bock(D).

ToD Address Book(@).

From(E}
Address!

Address2:

Zip Code:

Campany:

Department

Flmber [ | S cana |

IV Use Refresh transmitting result(S)

To display the transmission result notices, check mark the check box for [Get Notices of Transmission Results (S)] at the
transmission window when sending a document.

Documents sent with this particular check mark will have their transmission results displayed at the window for notifying
transmission results at the Network FAX side.

The check mark is set as a default setting.

I Interval between Transmission Result Notices

The interval between notices (display) of transmission result notices to Network FAX is automatically set at time of software
installation; therefore, setting is specifically not required. However, the setting can be manually confirmed by clicking Trans-
mission result manual renewal (R)” or “Transmission result manual renewal” in the “Option (O)” menu of the main window.
Also, any of the results can be altered, and data transfer and status alteration also can be performed.

- Transmission Waiting Document Folder -

(1) Transferred to Sent folder as “successful.”

(1) Transferred to Undelivered document folder as “failed.”
(1) Transferred to Undelivered document folder as “result not received.”

- Undelivered Mailbox -
(1) Transferred to Sent folder as “successful.”

(1) Transferred to Sent folder as “failed.”



I Flowchart of Transmission Result Notices

@
N
PC @ Network FAX Fax machine

(1) Sends fax data.
(2) If transmission process from Network FAX to fax machine is successful, data will be stored in Sent folder.
(3) If transmission process from Network FAX to fax machine fails, data will be stored in Undelivered folder.

I Icons for Data Handled in Transmission Result Notices

Icon Requirements

Transmission result notices status/Transmission result notices - transmission
success

Time indication for timeout wait for transmission result notices

Time indication for timeout transmission result notices status/Time
indication for timeout transmission result notices

Transmission result notices - waiting status

Time indication for timeout wait for transmission result notices - waiting
status

Transmission result notices - transmission failed

Time indication document transmission result notices - transmission failed

Transmission result notices - not received

Time indication transmission result notices - not received

PPl R P

*  When there is a mark on the bottom right of an icon, it shows that there is data for the transmission result notices.

A list of all the icons is printed on the next page.
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I The Types of Icons Displayed in Network FAX Document Folders

Icon Requirements

Normal documents/Successfully sent documents

Time indication for document waiting for transmission timeout

Time indication for transmission timeout document/Time indication for
transmission

Transmission result notices status/Transmission result notices - transmission
successful

Time indication for timeout wait for transmission result notices

Time indication for timeout transmission result notices status/Time
indication for timeout transmission result notices

Transmission result notices - waiting status

Time indication for timeout wait for transmission result notices waiting status

Transmission failed

Time indication for document transmission failure

10

Transmission result notices - transmission failed

11

12

Time indication document transmission result notices - transmission failed

13

Transmission result notices - not received

Time indication transmission result notices - not received

14

e e g P ey e e g - P

* When there is a mark on the top left of an icon, it shows that data has been transmitted with a time indication.
When there is a mark on the bottom right of an icon, it shows that data is for the transmission result notices.



I Troubleshooting

I Network FAX

Message Cause Remedy

Canceled by user User aborted the send process

Server connection error | Connection to SMTP server was attempted but | 1) Check that the SMTP server address is correct.

failed. 2) Check that the network settings on the
computer are correct.

3) The SMTP server may be down. Contact the
system administrator responsible to verify the
state of the server.

Server recognition error | Connection to a server was established but this | Check that the SMTP server address is correct.
server was not functioning as an SMTP server
Bad attachment file An attempt was made to convert to text format | This is probably caused by insufficient memory.
in order to send the attachment file but an error | Try again after closing all other applications.

occurred.

Or, the creation of the TIFF file e-mail %>
attachment failed. E
To field not set The To field has not be properly filled out. Specify a receiver in the To field. 5—
Sender address was not | The e-mail could not be sent because the sender | Enter the sender e-mail address. (See Chapter 1 of
specified. e-mail address was not entered. the Operation Manual)
Invalid sender e-mail | The server rejected the e-mail because the | Check that the e-mail address of the receiver is a
address sender e-mail address was not a valid e-mail | valid e-mail address (such as chris@xxxx.com).
address.
Invalid receiver e-mail | The server rejected the e-mail because the | Check that the e-mail address of the sender is a
address receiver e-mail address was not a valid e-mail | valid e-mail address (such as edward@xxxx.com).
address.
Invalid receiver e-mail | The domain name of the network MFP device | Check that the domain name is correct. (See
address is incorrect. Chapter 1 for details.)
Cannot send message The fax was sent, but the server rejected it. Consult with the system administrator responsible

for the server to check that the SMTP server is
running normally.

Send error An error occurred while sending via facsimile. | When the attached document size is large, the
server may not process it correctly.
Communication error An error occurred while communicating with | If the user did not abort the send process, this error
the server, which terminated the connection. |could indicate a network fault. Wait a few
moments before resending, or consult the system
administrator.

File 1/O error A file operation error occurred. Restart the computer and try again.

I Sharing an e-mail address with other e-mail software

Error Cause Remedy

An e-mail with a TIFF | These error notices occur when the e-mail is | Check that the receiver's e-mail address is correct.
attachment is returned as | undeliverable.
undelivered.

n Caution

« File sizes are limited depending on the e-mail server. Thus, when file sizes greater than SO0KB may be rejected. If this occurs, divide
the data into multiple files consisting of fewer pages to reduce file size.
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B Additional Information

I Printer Driver

1.Network FAX will not correctly adopt paper settings (Page Setup dialog box etc.) in some applications, even when specified. If this
problem occurs, try the following.

« First set Network FAX for Windows as the default printer and then create a new document.
« Select the paper size in the Properties dialog box for Network FAX for Windows.

2. If the application uses lightly shaded lines (fine dotted lines) this may not be printed correctly. When using dotted lines, specify
heavy shading.

3. To print a document as an image file, select the appropriate option, such as [Print as Image], in the application and then print.

| Use with Windows 2000

Always log on as administrator when first running the software. Failure to do so will prevent normal start-up.

I Use with Windows XP

1.Always log on as administrator when first running the software. Failure to do so will prevent normal start-up.

2.This software does not support Windows XP user switching. To change the user, first log off as the current user, log on again as a

new user, and run the software.
5] Log on again
* as a new user. * Run the software.




I Errors at Start-up with Windows 2000/XP Professional

This should be performed by Windows 2000 and Windows XP Professional users when Network FAX cannot be started or
run with user privileges on an NTFS formatted operating system.

The operating system format is either NTFS or FAT. Please check as follows to determine which format is used by your
machine. The above error does not occur with the FAT format.

Windows 2000 Windows XP Professional

@ Open [My Computer] from [Start].

| &1 My Computer

@ Open [My Computer] from [Start].

2y Computer EED]

To G e Fomies It v

Q- © - (| Dot [ 7o |-

Edt Yew Favorkes Took Hep

Eak v = | @isearch CHFolders cHstory | g B2 % o | E-

Address [ wy Computer

" ==

My Cﬁmputer

Fles Stored on This Computer

] ]

3uFloppy  windows ' Windows 2000 Jindows xp Compact Disc
) D) D) F)

@ [t rofessio. Hard Disk Drives.
Other laces B _

Select an item to view its W 1y Networkloces -
description = >

Control Panel & i Doaunents 2
Displays the files and Folders on o ko]
your computer ©r ool Parel g
See also Details 5 E..
iy Documents iy Compoter 3§ . 3 § ]
My etorkcplces o comput g Kngn,‘v.<;>

Metwork and Diskup Connections

& object(s) S my Computer 7

@ Right-click the desired operating system and

@ Right-click the desired operating system and click the [Properties] menu.

click the [Properties] menu.
=

W Windaws P
Open

Explore:
Search.

o -+ ———
== Ervlore

Search.,
Devices with Remove

Sharing and Security. .

g 5% Flogpy (O
copy

Paste

Sharing, .
9 Create Shorteut

Rename

Format...

Create Shortcut:
Rename

File system: ~ MTFS

| File spster:  NTFS ‘

Windows XP Home Edition (D:) Properties.

General | Tagls | Hardware | Shating | ueta|

Windows 2000 (D:) Properties 21x|

General | Tools | Hardware | Sharing | Security | Guota |

Label

B Used space T4 57350 bytes 115 GE W Used space; 717211138 bytes 1590GE
W Fioe space: 2425859520 bytes 22568 I Free space: 185122790 bytes 181 GB
Capacity: 3669439040 bytes 341GE

Capaity 3668439040 byles  341GB

Dive D Disk Cleanup

Diive D Disk Cleanup.

I™ Compress dive to save disk space

[] Compress diive to save disk space

[] &illow Indexing Service to index ths disk for fast fle searching

o

I\ Allow Indexing Service to jndex this disk for fast fle searching

Cancel Bpply

» The NTFS format is used if NTFS is displayed, and the
FAT format if FAT is displayed, to the right of [File
system:] in the [Properties] screen.

» The FAT format is used if FAT is displayed, and the
NTES format if NTFS is displayed, to the right of [File
system:] in the [Properties] screen.
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@ Click the [Security] tab in the [Properties]
screen.
In the top window of the screen, select the user
name for whom Network FAX is to be started (the
selected user name is highlighted). After select-
ing the user name, place a check in [Allow] beside
[Full Control] in the bottom window of the screen,
and click [ OK |,

Error Handling

The following explains the procedure employed when an

error occurs and Network FAX cannot be started or run.

The following settings apply to both Windows 2000 and

Windows XP.

* Always log on again with administrator privileges
before entering the following settings.

Windows 2000
Setup is now complete.
Log on with the user name selected in 2., and start
and run Network FAX.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
! General | Sharing | Secuity | Customize
@ Click [Start], [Programs], [Accessories], and | T e ee— -
€7 CREATOR OWNER
1 € hagivwara [KINGshagivara) i
[EXplOI’eI’]. f O Pawer Users (KING\Pawer Users)
. . . - P——
In [Explorer], right-click the Network FAX instal- <
. . 1 Add
lation folder (normally C:\Program Files\ComUse\ | e T
Feimissions for haginera ow eny
skw) to display the menu. Click [Properties] on 1 Ful el o=
. 1 Modty
this menu. . PoatiE g
ist Folder Contents
% Comlse [BEIE] 1 Read =
e n_roots_tos e @ ' Wile g s
:f“:[\vjwi Lad st |5 o | G- B 1 Far sl pemision r o adanced eling,
rottes x 1
+ Sz moon '
5 oo000 .
1 Permissions for hagiwara Deny
1 Full Contral [
1 Modiy = O
1 Read & Execute O
e 1 List Folder Contents O
sentto 3 1 Read o =
1 Write O =
' ¥
1 Windows XP Professional
T 1
" - I
Windows XP Professional . 2lx
' General| Sharing Seculy |
-z . T (I
Fo tdt You Fovates Toos e
d — — €7 aministrators (DEVIL s driristators)
J‘ ‘:Bk‘u:m‘ Qo | Gurosms | ey | B B3 X 0 |- — 1 e Femove
Fldors <[ < ! €5 Power Users [DEVILPower Users]
=G My Coreuter B a 1 €3 svSTEM
S & 3 Foppy () shax J f €F Users DEVIL\Users)
- I Pemissions: Aow  Deny
! Full Control [m]
1 Modiy o
1 Rsad & Execute o
List Folder Contents [m}
! Read u]
1 Wiite a
1 onal permisions are preseri bul
—I"\dﬁ"ﬁd ei:/tab\e ‘)’\Dele Prets Advinced l‘ot;e‘e o
! i Allowinpeabl penrisions o parent  propagat to this
1 iect
—E—— 1 e || e
. ) 1
Windows 2000 .
1 Permissions: Allow Deny
1 Full Control a
1 Modity o
! Read & Execute [m]
! List Folder Contents a
! Read a
! Write [m}
1
1
1
1
1
1
1
1
1



!g Note

The [Security] tab in the [Properties] screen may not be dis-
played with some settings in Windows XP. In such cases,
change the settings as follows.

1 Click [Folder Options] on the [Tools] menu in the [Explorer]
screen. Click the [Display] tab in the [Folder Options]
screen.

2 Place a check in [Use simple file sharing (Recommended)]
under [Advanced Settings] and click

Folder Options |
General| Yiew | Fie Types | Offine Fies

Folder views
8 You can apply the view such as Detals or Tiles] that
you are using for this folder to alfolders.

Appy to A Folders Fieset All Folders

Advanced settings:
&) Do not show hidden filee and foldere.

O Show hidden Fles and folders

Hide extensions for knowin fle ypes

Hide protected operating system files (Recommended)
[ Launch folder windorss in 2 separate process
Remember each folder's view settings

[ Restore previous fokder windons at logon

L] Show Conrol Panel in My Computer

how encrypted or compressed NTFS fles in color

w pop-up descriplion for folder and deskiop tems:

fed]

[E3

v

Restore Defauits

=1
B
=
&
5]
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This will display the [Security] tab in the [Properties]

screen.




I Network FAX Specifications

I Network FAX

Basic Functions

Receiver Fax, e-mail, I-fax
Send size A4, B4, A3, Letter, Legal
Resolution 200 x 200 dpi (fine), 400 x 400 (super fine)

Code format

Fax: MH, e-mail/I-fax: TIFF

Data conversion

Converts fax data to BMP and TIFF data

On-screen document display

Zoom in/out 4 settings, Rotate 290° , 180° , Select page, Delete page

Send Functions

‘Write message on cover page

Maximum of 700 characters

Broadcasting

Maximum of 1500 addresses

Document Preview

Available

Address Book Functions

Number of Address Book entries

Maximum of 1000 entries per Address Book. There is no limit on the number of Address
Books.

Data entry fields

Company name (40), Department (40), Position (20)

First Name (20), Last Name (20), Zip code (10)

Address 1 (40), Address 2 (40), Fax number (40), Telephone number (40)

E-mail address (128), Short Title (20), Notes (80)

Copy function

Entries may be copied and edited.

Search Functions

All items

Example "Dallas" searches for all instances of the word "Dallas".

Search for each item

Search by specifying a particular item.

Group

Select the group name.

Mailbox Management Function

Number of documents stored in
document folders

Limits the number of documents stored in each folder and the number of alerts that are
issued.

Undelivered folder processing

Undelivered documents are stored here.

Trash folder

Documents are moved to the Trash folder from any document folder. Old documents
are automatically put in the Trash folder when the document limit is exceeded for that
folder. Documents are permanently deleted from the Trash folder when the document
limit is exceeded for that folder.

Title insertion

A title up to 30 characters long can be inserted to each document.

Items created by Network FAX

Documents, lists of documents in the Undelivered, Sent, and Trash folders.
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